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About our Center

Mission and Purpose

We believe that children have the right to a nurturing, safe environment where they can feel 
comfortable and secure. We believe that children have a right to develop to their maximum 
abilities and that teachers have the responsibility to provide opportunities for this development 
to occur.

We recognize that each child is an individual and that each child must be allowed to develop at 
his or her own pace. We accept and respect all differences between children, including 
developmental, physical, racial and ethnic differences. Every child, regardless of sex, race, religion 
or ethnic origin will be given the same opportunities and advantages as every other child.
We believe each child has the right to a positive self image and to feel good about who they 
are. We hope that in treating each child with love and respect that they in turn will learn to 
treat others with the same love and respect.

We believe that children learn best through active participation with their environment and that 
the teacher’s job is to provide a variety of opportunities and experiences to promote growth in 
all areas. We will strive to thoughtfully plan activities that meet the needs of every child and 
which follow early childhood developmental principles.

Educational Goals

• Social & Emotional 

• Provide opportunities for children to grow as individuals and to experience feelings of self-
worth. 

• Promote a healthy self-concept by encouraging the development of trust and security.

• Encourage the development of independence and self-help skills.

• Encourage cooperation and respect for others.

• Encourage positive social interactions with children and adults in small and large group 
settings.

• Language

• Develop the verbal skills necessary to communicate feelings, thoughts, and needs.

• Expose children to an accepting environment rich in language opportunities, including the 
development of listening skills.

• Physical

• Provide a safe environment in which children can explore the space around them and 
learn to use their bodies with control.

2



• Develop an awareness of the importance of personal wellness by expose to sound 
nutritional practices and physical fitness goals.

• Provide plentiful opportunities for fine and gross motor development according to each 
child’s unique needs and abilities.

• Cognitive

• Offer children a variety of activities that aid in their intellectual and cognitive growth.

• Allow children to actively explore the attributes and functions of materials with all of their 
senses.

• Encourage the discovery of cause-and-effect relationships through direct experiences.
• Provide opportunities for predicting problems and devising ways to solve them.

• Encourage the development of creativity and imagination.

Curriculum

The objectives of our curriculum are based on proven child developmental principles regarding 
how children best grow and learn. We will provide children with a responsive learning 
environment with various experiences to help them develop socially, intellectually, physically, and 
emotionally in a manner appropriate to their age and stage of development. We will provide 
parents with resources to aid in their knowledge, understanding, skills, and experience of child 
development. 

Hours of Operation

6:30 AM to 5:30 PM, Monday through Friday

School Closings

Discovery Island Learning Center will be closed for the following days:

• New Years Day

• Memorial Day

• Independence Day

• Labor Day
• Thanksgiving Day

• Day after Thanksgiving

• Christmas Eve

• Christmas Day
Discovery Island Learning Center will also be closed 1 day per year for staff training. This is 
typically in early August and the date will be posted weeks prior to the closing date each year.
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Enrollment and Billing

Enrollment Policy

Discovery Island Learning Center is required by State Minimum Licensing to have certain 
information about the child and family on file. Before a child is able to enroll in our program, an 
enrollment  packet must be filled out and returned to the center before the child’s first day of 
attendance. Immunization records are also required before the child’s first day.

Withdrawal Policy 

It is mandatory that parents/guardians give an advanced notice a minimum of two weeks before 
withdrawing their children from our program. This allows us adequate time to inform parents on 
the waiting list of openings. Families who do not give a two week written notice shall be 
financially responsible for those two weeks regardless of attendance.

Registration Fee

Discovery Island has a non-refundable registration fee equal to one week’s tuition.  

Supply Fee

The annual supply fee is equal to one week’s tuition. The annual supply fee will help cover the 
costs of various art supplies, curriculum, project materials, and more. For our younger children, 
this supply fee will assist in purchases of sanitation gloves, tissue paper, and other needed 
supplies.  You will receive a notice and a new Child Data Information Sheet to update your 
contact information.  The supply fee will be billed at the beginning of the month of enrollment 
but is not due until the last day of the month.  If you wish to pay the supply fee in installments, 
please meet with a director to set up arrangements.  

Forms of Payment

Accepted methods of payment are check, cash, credit card, and Paypal (through the Discovery 
Island website).

Payment Due

All tuition payments are due in full on Monday of each week, regardless of holidays, training 
days, or sick days that may occur within the week. If Discovery Island is closed on a Monday full 

4



payment will be expected on Tuesday of that week.  Tuition must be paid in full by Tuesday. If an 
account is not paid in full by Friday, you will no longer have access to the center.   If accounts 
become past due and remain unpaid, Discovery Island reserves the right to pursue legal action 
and may send the account to a collection agency.

Late Payment Fee

Unpaid accounts will be assessed a $20.00 late fee on Wednesday.  Insufficient funds and 
returned checks will incur an additional $30 fee.

Late Pick Up

The building doors automatically lock at 5:30pm. Please have your child picked up no later than 
5:30 pm. Anyone who arrives or remains in our building past 5:40 PM will be charged a late fee 
of $10.00 plus $1.00 for each additional minute.  Excessive violation of this policy may lead to 
disenrollment of your child.

Personal Weeks

Children are allowed two personal weeks each calendar year at half of the regular rate. These 
can be used on any week that a child is absent for five consecutive days for any reason.   
Personal weeks are accrued annually on January 1st and do not carry over to the next year if 
unused.

Parent/Staff Partnerships

Confidentiality
All information about children and families is considered confidential. Staff members and 
volunteers will maintain the confidentiality of each family and of each child’s educational 
records.

Communication

We use a number of methods to communicate between the center and parents. 
Communication from staff via personal cell phones are not allowed. Acceptable forms of 
communication include:

• Conversations with your child’s teacher at pick-up and drop-off
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• Monthly newsletters

• Parent bulletin board

• Via telephone throughout the day

• Via website at www.discoveryislandlearningcenter.com
• Notices in your child’s cubby

• Parent-teacher conferences as needed

• Notices posted on the sign-in table

• One Call Now text and voice message notification system

• Daily and weekly report sheets

Daily Arrivals and Departures

A parent or authorized adult must accompany children into and out of the center at all times. 
Please remember to check your child in and out at the sign-in table.  Arrival and departure 
times are very busy times of the day. For safety purposes, please hold your child’s hand in the 
parking lot and do not allow them to run or move away from you in the hallways. No children, 
regardless of enrollment at Discovery Island, may be left unattended in vehicles at any time.  Do 
not enter the playground using the side playground gates to pick up or drop off your child. If 
your child has difficulty during drop off time, please keep these tips in mind:  

• Make your goodbye short and concise

• Give your child a kiss and a hug and let them know you will be back

• Remember that once you leave most children will calm down and become excited about their 
day

• Feel free to call and check on your child anytime

Drop-Off & Pick-Up Time

You may drop your child off at our center anytime after 6:30 AM, with the exception of your 
child’s scheduled nap time. Dropping off during nap time can be disruptive to other children. If 
you are dropping off after the regularly scheduled lunch time it is required that you feed your 
child lunch prior to arrival.  We ask that you adhere to this policy out of respect and courtesy 
for other families in our center. Children may be picked up at any time, including nap time, by 
any adult on the pick-up list with a valid photo ID.

Staff Training Days

Professional training for our teachers is very important to us at Discovery Island Learning 
Center.  Providing new tools and resources to help our teachers provide the best quality of care 
and teaching for all our children is a responsibility we take seriously. We schedule one day per 
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calendar year for staff to receive professional training. Discovery Island reserves the right to add 
training days as deemed necessary.

Standards of Conduct

Discovery Island Learning Center management will ensure that all staff, consultants, and 
volunteers abide by the program’s strict standard of conduct. These standards are:
• We will respect and promote the unique identity of each child and family and refrain from 

stereotyping on the basis of age, gender, race, ethnicity, culture, religion, or disability

• We will follow program confidentiality policies concerning information about children, 
families, and other staff members

• We will ensure that No child will be left alone or unsupervised while under their care 
• We will use positive methods of child guidance and will not engage in corporal punishment, 

emotional or physical abuse, or humiliation. In addition, we will not employ methods of 
discipline that involve isolation, the use of food as punishment or reward, or the denial of basic 
needs

How to Address Concerns

If you are concerned things are not going as well as you would like in the program, please 
discuss the issue with the person/persons involved. If you have a concern about a classroom 
issue please discuss this concern with the teacher directly. If they are unable to help you or you 
feel that the issue has not been resolved, please address your concerns to a Director. Your 
opinion is important to us and we would like to hear your suggestions that might be helpful in 
improving our program.

Parent/Guardian/Guest Conduct on Company Grounds

Parents, guardians, or guests exhibiting aggressive behavior, verbal profanity, or any other forms 
of inappropriate conduct on school grounds shall result in an immediate dismissal of your child 
from our program. Standing accounts shall be paid in full, or legal action will follow.

Health

Illness
If your child is not well enough to participate in all activities, including outdoor play time, then 
your child should be home resting. If symptoms appear during the day, we will call you to pick up 
your child immediately.
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If your child is exposed to a contagious illness, we will post a health alert notice on the 
classroom door or sign-table. Please let us know if your child has been exposed to a disease 
away from school so that we can watch for symptoms.

Child Health & Illness

To protect our children and staff, we have established policies regarding illness and other 
contagious conditions. These policies are in place to protect your child and comply with 
licensing regulations. Our daily health checks are performed every morning and throughout the 
day by our teachers to look for signs and symptoms of illness.
Children with the following symptoms be excluded from childcare:

•  Fever over 101º
•  Diarrhea (3 watery stools)

•  Vomiting (1 or more occasions)

•  Blood or mucus in stools (unless caused by hard stools)

•  Abdominal pain which lasts more than 2 hours

•  Mouth sores with drooling
•  Rash that is not obviously associated with diapering, heat, or allergic reactions to medications

•  Pink Eye with white, yellow, or green eye discharge, redness and/or swelling.

•  Untreated or treated scabies, head lice, or the presence of nits 

•  Active tuberculosis, until a health care provider or health official states that the child is on 
appropriate therapy and can attend child care.

•  Impetigo

•  Strep throat

•  Chicken Pox

•  Rubella

•  Pertussis (whooping cough)
•  Mumps

•  Measles

•  Hepatitis A, until 1 week after onset of illness or as directed by the health department

•  Ring worm or molluscum

For cases of diarrhea, vomiting, and fevers, Childcare Licensing Guidelines will not allow the 
child back to the center until 24 hours after the last symptom appears. This is to protect the 
welfare of other children in our care. 
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Immunization

A copy of the child’s up-to-date immunization record is required at the time of enrollment. 
Please remember to update your child’s immunization records at least once a year and as new 
vaccines are administered. Failure to comply with this requirement will result in suspension of 
your child’s enrollment.

Medication 

Discovery Island will not administer prescription or over-the-counter medications with the 
exception of diaper cream and life-saving emergency medications such as EpiPens and inhalers. 
An emergency plan must be on file for all children with emergency medications. Parents are 
welcome to come to the center at any time to administer prescription or over-the-counter 
medications. 

Injuries

Minor injuries will be treated with appropriate first aid and you will be informed about them on 
an incident report. You will be called to the center immediately if your child sustains a more 
serious injury. In cases that we perceive to be potentially life-threatening, we will call an 
ambulance to transport your child to a medical facility and will direct you to meet the 
ambulance. All costs for the ambulance and medical fees are the responsibility of the child’s 
family.

Nutrition

Discovery Island Learning Center ensures that we meet general nutritional needs and aids in 
establishing good eating habits that nurture and promote a healthy development. All children are 
served morning snack, lunch, and afternoon snack.  Our meals have set serving times. Check 
with your child’s classroom schedule for meal times. Children with allergies or food preferences 
must bring substitute food/drinks from home as needed.

Rest Time

Children are offered an opportunity to rest after lunch. Children are required to bring a fitted 
crib sheet and blanket, per licensing regulations. Children may bring from home a small blanket 
and small travel sized pillow. Children are not required to go to sleep. Children will be offered 
alternate quiet activities if they choose not to sleep.  If alternatives have been offered and a child 
continuously disrupts the classroom environment and/or endangers other children or staff a 
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parent will be called to immediately to pick up the child and the child will be excluded from our 
program for the remainder of the day. Continuous incidents can lead to permanent exclusion 
from our program. In the event of dismissal on these grounds, refunds will not be issued.

Outdoor Play

Outdoor play is an extension of indoor learning opportunities. Weather permitting, all children 
will be allotted a minimum of 1 hour each day outdoors. The length of outdoor play time may be 
adjusted according to the weather. Factors such as humidity, wind, and temperature are 
considered in determining whether children will be able to play outdoors and how long they 
will stay out. If children are healthy enough to be at the center they will be considered healthy 
enough to go outdoors. Please dress your child for the weather, especially cool mornings in the 
fall and spring.  All shoes must be fully-enclosed with absolutely no holes in them. Velcro tennis 
shoes are required and buckles and shoelaces are not allowed.  

Security & Safety

Release of Children
No child will be released to persons not authorized by a parent or guardian. If we have any 
doubt that the person picking up your child has not been authorized by a parent or guardian, we 
will not release the child until we contact you. Guests picking up children will need to show a 
photo ID.
If a parent needs to temporarily authorize a person who is not on the pick-up list the parent 
may call the center and request the addition. Staff will then call back that parent from the phone 
number listed on the data sheet to verify their identity. Parents may edit a child’s pick-up list at 
any time via a director.

An outside agency representative will not remove a child from any Discovery Island class
without the written consent of that child’s parent or guardian, except during a child abuse and 
neglect investigation. In such case, staff may release a child to an authorized Child Protective 
Services worker or law enforcement representative with agency photo identification. A 
Discovery Island staff member will be present during any Child Protective Services child 
interview.

Discovery Island requires copies of all custodial agreements and visitation schedules for our 
enrolled children. By law, Discovery Island is required to follow all existing court orders and 
court imposed visitation schedules. If no visitation schedule has been imposed by the court, 
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Discovery Island reserves the right to require the custodial and non-custodial parents to 
produce documents setting out their agreement regarding visitation. Discovery Island reserves 
the right to contact the police if a non-custodial parent enters the facility outside of his/her 
normal visitation schedule and without prior written approval of the custodial parent.

If Discovery Island is in possession of a restraining order, order of protection, or a no-contact 
order against any person, including a non-custodial parent, and staff sees that person near the 
center, the management staff will call 911 or the local police immediately to report their 
presence. After calling 911, a staff member will record the license number and make/model of 
the vehicle if possible, then call the parent/guardian.

Emergency Health Procedures

Child health and safety are both equally important in the home and at Discovery Island. We 
make every effort for teachers in each classroom to have a current First Aid and CPR 
certification in order to remain familiar with proper medical emergency procedures. 

The center strives to provide a safe environment by conducting safety audits, practicing monthly 
emergency storm and fire drills, and teaching children safety rules. If a child does experience an 
injury, an Incident Report will be completed by the staff and signed by the parent. In spite of our 
efforts, an emergency may arise. For this reason, Discovery Island requires that parents 
complete emergency contact information and sign a release for emergency medical treatment.

Emergency Weather Procedures 

Evacuation procedures for fire and other emergencies are practiced monthly to ensure our 
children are prepared in case of an actual emergency. Severe weather drills are also conducted 
every month. When severe weather is in the area, the director monitors weather reports and 
alerts staff to be prepared to quickly move children to safety. Emergency procedures are posted 
in each classroom.

Inclement Weather Policy 

We will make every effort to remain open on a regular basis. We are independent from the 
public school district. However, during severe weather conditions, we may close our center. 
Closings will be announced via text message through the One Call Now service and the 
Discovery Island website. If the closing is announced in the middle of the day, please pick up 
your child immediately. Please note, refunds/credits shall not be issued for days closed due to 
inclement weather.
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Reporting Child Abuse and Neglect

Arkansas law 12-12-507 (b)-(c) and 12-12-518 (b) (1) requires that any individual working in a 
licensed childcare facility that suspects a child has been abused or neglected MUST REPORT to 
the proper authorities. Discovery Island employees are required to obey that law by reporting 
suspected incidences of abuse or neglect. All reports are kept confidential.

Interviews by DHS and Other Agencies

Any staff member or children in attendance may be interviewed by Child Care Licensing, by the 
Division of Child and Family Services, and/or by law enforcement officers for the purpose of 
investigations or to determine compliance with licensing requirements. Child interviews do not 
require parental notice or consent, per DHS mandates.

Needs of Children

Clothing & Personal Items

Children in our program are active and creative. So that your child can fully participate in all the 
activities, please follow these guidelines when dressing your child for school.

• Clothing is washable and durable enough to permit vigorous play

• Clothing is inexpensive so that soiling, damage, or loss will not cause great concern

• Cot sheets/bedding are required daily

• Shoes are sturdy and protect the child’s feet. All shoes must be fully-enclosed with absolutely 
no holes in them. Velcro tennis shoes are required and buckles and shoelaces are not allowed.  

• Clothing is appropriate to the weather conditions. Children will spend time outdoors every 
day. Be sure to send jackets, sweaters, coats, gloves, and hats as needed.

• All clothing is labeled with the child’s name before it is brought to school. The program is not 
responsible for lost clothing items.

• Leave at least one set of extra clothing for your child in case your child needs to have a fresh 
change of clothes.

• Leave at least three sets of extra clothing if your child is currently in a classroom that is toilet-
training.

• Leave an adequate supply of diapers and pull ups for your child. Teachers will communicate 
with parents regularly to ensure your child has all the items necessary. Pull-Ups must be side-
fastening and should not require the removal of clothing or shoes.
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 It is the parent’s responsibility to check the daily or weekly report sheets, for written notice of 
missing supplies your child will need. If parents’ are not providing items that are asked to bring, 
they will be called to pick up the child immediately.

Cubby Items

Parents are responsible for taking home the child’s cot sheets and bedding every Friday to wash 
and bring back the following Monday. Soiled items will need to be taken home as needed for 
each day that accidents occur. When possible, Discovery Island will wash and dry soiled items. 
Badly soiled items may be thrown away at a Director’s discretion. Children are provided with 
cubbies as a means of keeping their belongings together. Please check your child’s cubby each 
day for notes, art projects, and other items that need to go home

Birthdays

Your child’s birthday is a special occasion to share with friends. If you would like to provide a 
simple snack for the group, please plan the date in advance with your child’s teacher.  Cupcakes 
are not allowed. Cupcakes are difficult for children to eat and the icing can stain clothing.  Also, 
please remember that all food items must be store-bought to ensure compliance with health 
codes and to prevent allergic reactions. Your child’s teacher can suggest appropriate snacks that 
your child’s friends will enjoy. For safety reasons, no latex balloons are allowed in the center.

Behavior Guidance

Behavior is the way we act and respond to people and situations we find ourselves in. Discovery 
Island teachers understand that use of consistently applied positive techniques of guidance, 
redirection, and reinforcement help children develop self-esteem, confidence, and competence. 
In addition, Discovery Island requires all staff to be positive models of acceptable behavior by 
treating children, parents, and one another with respect and courtesy. Behaviors in the 
classroom will be documented and available for parents to review. In the event of recurring 
behavior issues, teachers will work in partnership with the child’s parents and outside services, 
to better understand the cause and to determine how to respond appropriately. 

Each child is entitled to a learning environment in which they feel safe, secure, and loved. 
Repeated, intentional acts of violence or aggression directed at staff or other students will not 
be tolerated, including verbal and emotional abuse. Concerns about student behavior will be 
addressed in a conference with a director and a plan of action will be created. Continued failure 
to meet expectations will result in dismissal from the program.   
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Discipline Policy

Discovery Island Learning Center teachers are instructed in positive behavior guidance practices 
which promote self-control, self-esteem, and respect for others. These practices include positive 
verbal interaction and recognition of positive behavior applied consistently over time. Teachers 
also apply indirect guidance through arrangement of the environment, scheduling of high and 
low activity time, development of classroom rules, and providing opportunities for children to 
make positive choices in their setting. When a child is unable to find a solution that is 
appropriate or control his actions, the child may be sent to the “thinking chair”, a quiet spot, or 
time out, after which they may return to the activity (not used for children under two years). 
Under NO circumstance will discipline be humiliating or frightening to a child, this includes any 
form of mental, emotional, or corporal punishment.  

Toys

Each classroom is fully stocked with developmentally appropriate toys and games. Please have 
your child leave his/her toys at home. It is often difficult to share a toy with a group and the toy 
may get broken. Discovery Island Learning Center is not responsible for lost items.

Biting

The following steps will be taken if a biting incident occurs:

•The biting will be interrupted with a firm, “No… We don’t bite our friends”. The staff will stay 
calm and not overreact.

•The bitten child will be comforted
•The teacher will remove the biter form the situation
•The victim will be assessed and cleansed with soap and water. If the bite has broken the skin a 

parent will be called immediately with additional medical instructions
•The parents of both children will be notified of the biting incident by an incident report filled 

out by the witness of the bite. Parents are required to sign it at pick-up time
•All details of the incident will be kept confidential

Discovery Island works closely with parents of a child who bites repeatedly. If a child bites 3 
times, a parent conference will be called. We want to be sure the situation is being dealt with in 
a consistent way. If a child bites 5 times he or she will be sent home for the remainder of the 
day.  A sixth bite will result in dismissal from the program.
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Health Requirements Before Returning to Discovery Island as 
Outlined by Department of Human Services

Fever  (101º+)
Must be fever free for 24 hours or have a doctor’s note stating the condition is not contagious

Diarrhea
3 or more watery stools in a 24-hour period
Must be diarrhea free for 24 hours or have a doctor’s note stating the condition is not 
contagious

Vomiting
Must be free from vomiting for 24 hours or have a doctor’s note stating the condition is not 
contagious.

Rash
Rashes must be completely gone before returning or have a doctor’s note stating the condition 
is not contagious.

Sore Throat
Must be free from symptoms for 24 hours or have a doctor’s note stating the condition is not 
contagious.

Severe Coughing
Episodes of coughing which may lead to repeated gagging, vomiting, or difficulty breathing.   
Conditions must be minimized significantly or a doctor’s note stating the condition is not 
contagious.

Pink Eye
Must be on antibiotics for a minimum of 24 hours and have a doctor’s note stating the condition 
is not contagious.

Head Lice/Nits
After treatment and removal of ALL bugs (dead or alive) and nits. Child’s infected area must be 
checked and approved as clear by an administrator the morning the child returns to the center.

Scabies
Health care provider determines the condition is non-infectious. A doctor’s note is required 
before the child may return to our center.
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Mouth Sores
Health care provider determines the condition is non-infectious. A doctor’s note is required 
before the child may return to our center.

Ring Worm & Molluscum
After treatment by a health care provider has begun. The infected area must be covered at all 
times while at school. A doctor’s note is required before the child may return to our center.

Impetigo
May return 24 hours after treatment has been initiated. The infected area must be covered at all 
times while at school. A doctor’s note is required before the child may return to our center.

Other
Any contagious disease, illness, or health condition will be at director’s approval and may require 
a doctor’s note stating that the condition is not contagious.
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